National Diabetes Prevention Program

Coverage ToolKit

Quarterly Bulletin:
Real solutions from policy to payment

Welcome to the third quarterly National Diabetes Prevention Program (National DPP) Coverage Toolkit
Bulletin of 2024. This bulletin is released every three months (in February, May, August, and November),
and includes a synopsis of the new content that has been published on the National DPP Coverage Toolkit
(the Toolkit) as well as key highlights that demonstrate the impact on its readership. Toolkit updates are
developed in alignment with our partners’ technical assistance needs, focusing on the information
partners need to plan for, operationalize, and sustain payer coverage for the National DPP lifestyle
change program.

Here is a summary of the Toolkit content updates and analytics from the past quarter, May — July 2024.

Updated Content and New Features

New Toolkit Pages

Three new pages were added to the Toolkit in this quarter:

e |ndividuals with a Previous Gestational Diabetes Diagnosis: This page provides guidance on how to
effectively engage individuals with a previous gestational diabetes diagnosis in the National DPP
lifestyle change program. Sections include a description of gestational diabetes, population-specific
benefits of the program, and strategies and examples for engaging individuals with a previous
gestational diabetes diagnosis in the program.

e Engaging Community-Based Organizations: This page features information on how community-based
organizations (CBOs) can play a key role in scaling the National DPP lifestyle change program. Sections
include types of CBOs, reasons to engage CBOs, examples of CBOs supporting the National DPP
lifestyle change program, reimbursement for CBOs, and resources for engaging CBOs.

e Community Care Hubs: This page describes the functions of a community care hub (CCH) and the
benefits of participating in one. Additional sections include how CCHs can offer evidence-based
programs and address health-related social needs (HRSN), the difference between CCHs and other
CBO network approaches, and spotlights on several CCHs.

Main menu bar Health Equity = Priority Populations = Gestational Diabetes
Main menu bar Building Partnerships = Community-Based Organizations

Main menu bar Building Partnerships = Community Care Hubs

UHA Pages

Eleven existing resources on the Umbrella Hub Arrangements (UHA) pages were updated to align with the
new UHA guidance from the Centers for Disease Control and Prevention (CDC). The updated guidance
includes that aggregate UHA applications will no longer be accepted. The following resources were
updated on the UHA Overview, UHA Business Model, and UHA Reimbursement pages:

e Umbrella Hub Organization (UHO) Checklist
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https://coveragetoolkit.org/
https://coveragetoolkit.org/health-equity/gestational-diabetes/
https://coveragetoolkit.org/community-based-organizations/
https://coveragetoolkit.org/community-care-hubs/
https://coveragetoolkit.org/umbrella-hub-arrangements/
https://nationaldppcsc.cdc.gov/s/article/National-Diabetes-Prevention-Program-Umbrella-Hub-Arrangements-Guidance-and-Application
https://coveragetoolkit.org/umbrella-hub-arrangements/uha-overview/
https://coveragetoolkit.org/umbrella-hub-arrangements/uha-businessmodel/
https://coveragetoolkit.org/umbrella-hub-arrangements/uha-reimbursement/
https://coveragetoolkit.org/wp-content/uploads/2024/06/Checklist-to-Help-Organizations-Establish-an-Umbrella-Hub-Arrangement.pdf

Landscape Analysis for UHAs

UHA Resource Guide

Learnings from the Umbrella Hub Demonstration

UHA FAQ

Subsidiary Onboarding and Engagement Checklist

UHA Project Planning Template

UHA Resources at a Glance

Learnings from the Umbrella Hub Demonstration - Overview

UHO Medicare Diabetes Prevention Program (MDPP) Supplier Enrollment Guide
UHA Modifiable Slide Deck

Main menu bar Umbrella Hub Arrangements = UHA Overview
Main menu bar Umbrella Hub Arrangements = UHA Business Model

Main menu bar Umbrella Hub Arrangements = UHA Reimbursement

UHA Spotlights

A new spotlight was added to the UHA Spotlights page for the American Pharmacists Association (APhA)
Foundation. The APhA Foundation Spotlight describes the efforts of APhA Foundation, the non-profit arm
of APhA, to develop a nationwide pharmacy UHA.

Main menu bar Umbrella Hub Arrangements = UHA Spotlights

MDPP Implementation
Resources

The Medicare Diabetes Prevention Program (MDPP) Implementation Resources page was updated to
include links to video tutorials of how to use the DPP Business Tools. The links are included in the section
for NACDD’s DPP Business Tools at the bottom of the table that features the three resources.

Main menu bar Medicare = MDPP Implementation Resources

Health Equity Pages

New information and resources were added to two of the Health Equity pages:

e Addressing HRSN Through the National DPP Lifestyle Change Program: A link to the NACDD Social
Justice Framework, intended to support the incorporation of social justice into chronic disease
programs, was added to the page. Additionally, a new graphic was added to the page in the
section titled “The National DPP Lifestyle Change Program Curriculum Focuses on Valuable Skills
that Address HRSN.”

e |everaging State and National Health Equity Initiatives: The HRSN Screen Tools Crosswalk, which
highlights three screening tools that can be used to address HRSN and further health equity, was
added to the page.

Main menu bar Health Equity = Health Equity and the National DPP = The National DPP and HRSN

Main menu bar Health Equity = Health Equity and the National DPP = Leveraging Related Initiatives

Partner Networks

The Partner Networks page now includes a link to the Bright Spot Initiative webinar in the “Bright Spot
Initiative Overview” section. The webinar allows viewers to learn more about the Bright Spot Initiative
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https://chronicdisease.org/nacdd-social-justice-framework/
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https://coveragetoolkit.org/partner-networks/
https://player.vimeo.com/video/934933301?h=c51b4345e0

and glean new ideas about working to increase enrollment in the National DPP lifestyle change program
and the MDPP through outreach and engagement strategies for priority populations.

Main menu bar Building Partnerships = Partner Networks

ICD Code Brief

The Internal Classification of Diseases (ICD) Code Brief was updated to include information on ICD-11,
which was released by the World Health Organization (WHO) in 2022. ICD-11 implementation will require
a minimum of four to five years, and ICD-10 will be used until implementation is complete.

Main menu bar Medicaid = Fiscal Operations = Coding & Billing = ICD-10 Codes tab of the tabbed table

Data, Reporting, and Evaluation

The Data, Reporting, and Evaluation page now features ideas and examples for using state data to make
the case for covering the National DPP lifestyle change program in the “Evaluation Examples” table. The
section provides ideas for where to gather the necessary data and features examples from Utah,
Colorado, and Virginia.

Main menu bar Medicaid = Fiscal Operations = Data, Reporting, and Evaluation

Minnesota State Story

The Minnesota State Story page was updated to highlight the Trellis UHA. The updated content includes a
link to the Trellis Spotlight which describes Minnesota’s efforts to expand the National DPP lifestyle
change program through a UHA.

Main menu bar Medicaid = State Stories of Medicaid Coverage = Minnesota

Additional edits that were applied across multiple pages of the Toolkit:
e A comprehensive link check was conducted to correct broken links across all pages of the Toolkit.
e The Process Flow Template was updated to be the Participant Identification and Engagement
Workflow on the Medicaid Case for Coverage and Recruitment and Referral pages.

@ https://coveragetoolkit.org May — July 2024



https://coveragetoolkit.org/
https://coveragetoolkit.org/icd-brief/
https://coveragetoolkit.org/data-reporting/
https://coveragetoolkit.org/state-stories-of-medicaid-coverage/minnesota-state-story/
https://coveragetoolkit.org/wp-content/uploads/2024/04/NACDD-Trellis-Spotlight_FINAL.pdf
https://coveragetoolkit.org/wp-content/uploads/2024/04/Participant-Identification-and-Engagement-Workflow-Template.pptx
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For feedback or questions related to the National DPP Coverage Toolkit, please email
coveragetoolkit@chronicdisease.org or visit https://coveragetoolkit.org/contact-us/

The Building Capacity for Public and Private Payer Coverage of the National DPP Lifestyle Change Program project

is supported by the Centers for Disease Control and Prevention (CDC) of the U.S. Department of Health and Human

Services (HHS) as part of a financial assistance award totaling $4.3 million for grant year 5 with 100 percent funded

by CDC/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an
endorsement, by CDC/HHS, or the U.S. Government.

Since 1988, the National Association of Chronic Disease Directors and its more than 7,000 Members have worked
to strengthen state based leadership and expertise for chronic disease prevention and control in all states,
territories, and nationally. Learn more at chronicdisease.org.

If you require this document in an alternative format, such as
large print or a colored background, contact the
Communications and Member Services Department at
publications@chronicdisease.org. Alternate formats can be
made available within two weeks of a request.
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National DPP Coverage Toolkit Website Analytics

“The National DPP
Coverage Toolkit has
been critical for
explicating key
terminology where
clarification from the MCO
or State Medicaid office
has been lacking.”

“This quarter we have
been utilizing it to learn
more about Medicaid
enrollment, in particular
to identify proper
provider types for
enrollment with the
State.”

“Diabetes prevention
stakeholders and more
importantly, delivery sites
are aware of where to
find tools and resourceful
information about
sustainability and more.
It is a great resource.”

“Of particular interest is
the section on Building
Partnerships. We are
collaborating with our
pharmacy staff to
promote awareness of the
NDPP with pharmacies.”

“Visits to the Coverage
Toolkit continue to be
helpful. Resources are
shared with DPP
Stakeholder Network
members during
bimonthly meetings”

Coveragetoolkit.org

164,006 Total Users Since Launch (6/22/17-7/26/24)

National DPP Coverage Toolkit Users

200,000 155,744 164,006
150,000 132,886 140,154 t7atl 18,262
h 17,257 18,333 23.4%1
100,000 '1\7,268 10.9% 1 17.2%71 from
’ 5% from from from baseline
50,000 baseline baseline baseline
0
Baseline Through Y6 Q1 Through Y6 Q2 Through Y6 Q3 Through Y6 Q4
(6/22/17- (8/1/23- (11/1/23- (2/1/24- (5/1/24-
7/31/23) 10/31/23) 1/31/24) 4/30/24) 7/26/24)

Pageviews- 23,515 views (5/1/24-7/26/24)

l

Homepage 3,610 15.4%
National DPP/ Overview 1,497 6.4%
MDPP Basics 1,016 4.3%
National DPP/ Curriculum 980 4.2%
MDPP Implementation Resources 778 3.3%

File Downloads - 2,210 files (5/1/24-7/26/24)

Learnings from the Umbrella Hub Demonstration 75 3.4%
CMS Calendar Year MDPP Payment Rates 46 2.1%
MDPP: Preparing to Enroll as an MDPP Supplier 45 2.0%
MDPP Enrollment Planning Template 41 1.9%
Umbrella Hub Arrangements One Pager 37 1.7%

How Users Access the Toolkit (5/1/24-7/26/24)

users click on a link to
coveragetoolkit.org from external

sources:
nationaldppcsc.cdc.gov 225
CDC.gov 192
chronicdisease.org 50
Links from presentations 21
and documents
amapreventdiabetes.org 31

= Organic Search = Direct = Referral

Analytics Updated July 2024



